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CYNEX SERVICES
AGREEMENT CONTRACT

Remote Roblox Development Services

Effective Date:

DEVELOPER / SERVICE PROVIDER CLIENT / PURCHASER
Legal or Business Name Legal or Business Name
Email Address Email Address
Roblox Username / Group Roblox Username / Group
Country and State / Region Country and State / Region

This Agreement records the terms under which the Developer will provide remote
Roblox development services to the Client. Each Party confirms that the information stated
above is accurate, that it has the authority and legal capacity to enter into this Agreement, and
that both Parties intend to be legally bound. Any person who lacks legal capacity to contract

must obtain the approval required by applicable law.

1. PROJECT DETAILS

Project / Experience

Services and Deliverables

Start and Target Completion

Total Fee and Deposit

Currency and Payment
Method

Main Communication
Channel

Governing Law / Arbitration
Seat

2. SERVICES AND COOPERATION
The Developer will perform the services and deliver the items stated in the Project

Details using reasonable professional care. Work not stated there is outside the agreed scope. The
Client will provide accurate instructions, lawful materials, necessary platform access, and timely
decisions. Each Party will use the communication channel stated above for project approvals and

notices.

Changes to features, deliverables, deadlines, or price must be approved in writing.
Approval by email or an authenticated project message is sufficient. The Developer is not

required to begin additional work until the revised price and schedule are accepted.
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3. PAYMENT AND MILESTONES

The deposit is due before work begins. To the extent permitted by law, it is retained
because it reserves the Developer's time and covers planning and initial work. The remaining
fees are payable according to the milestone schedule below. Payment is received only when

cleared and available to the Developer.

Stage Deliverable or Event Amount Due
Deposit Project reservation and commencement Before work
1
2
Final Final delivery and license activation Before transfer

If any payment is more than five business days late, the Developer may pause work and
withhold unpaid deliverables or access to Developer-controlled files until payment is received.
Project dates will move by the period of delay plus reasonable restart time. The Developer will

not use unauthorized access or delete property held in a Client-controlled account.

Robux payments must use a Roblox-approved in-platform method. Roblox alone
determines whether Robux are pending, earned, transferable, redeemable, or eligible for DevEX,

and neither Party guarantees any cash value or DevEx result.

4. REVIEW, REVISIONS, AND COMPLETION

The Client will review each milestone within five business days unless the Parties agree
to another period. A request to correct work must identify a specific failure to meet the agreed
scope. The Developer will correct qualifying issues within the original scope. New preferences,

features, or changes are additional work.

A milestone is accepted when the Client approves it, publishes or commercially uses it,
authorizes the next stage, or does not raise a specific scope-related issue within the review

period. Final files will be delivered after all amounts due are paid.

5. OWNERSHIP AND PERMITTED USE

Until all Project fees are fully paid, the Developer retains all ownership and intellectual-
property rights the Developer may hold in the source code, scripts, systems, models, interfaces,
builds, design files, documentation, and other Project work. Before final payment, the Client may
use submitted work only for private review and testing and may not publish, monetize, distribute,

resell, or sublicense it.

After final payment, the Developer grants the Client an exclusive, perpetual, worldwide
license to use, reproduce, modify, publish, operate, market, and monetize the paid Project-
specific deliverables solely on the Roblox platform and in connection with the Client's Roblox
experiences. The Client may allow its team and Roblox to use those deliverables only as needed

to operate and publish the Project.
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The Developer retains ownership of pre-existing or reusable tools, libraries, templates,
generic systems, methods, and know-how. When any such material is included in a paid
deliverable, the Client may use it only as part of that deliverable. Third-party, marketplace, and
open-source materials remain subject to their own licenses. The Client retains ownership of

Client-supplied materials and confirms that those materials may lawfully be used for the Project.

6. ROBLOX PLATFORM RULES
Both Parties will comply with the current Roblox Terms of Use, Creator Terms,

Community Standards, Developer Exchange Terms, and other applicable platform rules. If
Roblox changes a rule during the Project, the updated platform rule applies immediately and
overrides a conflicting term of this Agreement only for the affected Roblox matter. The Parties

will reasonably adjust the work or payment method to remain compliant.

Nothing in this Agreement limits rights granted directly to Roblox when content is
uploaded or published, or limits Roblox moderation, suspension, removal, or platform changes.
The Developer is not responsible for Roblox outages, policy enforcement, feature changes,
account actions, or monetization decisions unless directly caused by the Developer’s intentional

misconduct or material breach.

7. CONFIDENTIALITY AND PROJECT SECURITY
Each Party will protect the other Party's non-public source code, business information,

project plans, credentials, revenue information, and other confidential material and will use it
only for the Project. This duty does not apply to information that becomes public without breach,

was already lawfully known, is independently developed, or must be disclosed by law.

The Parties will use role-based or approved collaboration access where available and will
not request or share passwords or authentication codes. Access may be removed when it is no

longer needed or when this Agreement permits suspension.

8. CANCELLATION
Either Party may end the Project by written notice. If the Client ends the Project without

a material breach by the Developer, the Developer retains the deposit and the Client will pay for
completed work, time already spent, approved additional work, and non-cancellable expenses up
to the termination date. After those amounts are paid, the Developer will provide the completed

paid work in its current condition.

If the Developer ends the Project without a material breach by the Client, the Developer
will deliver completed paid work and return any prepaid amount that clearly relates to work not
performed. A Party may end the Agreement for a material breach that is not corrected within
seven business days after written notice. Fraud, intentional misuse of unpaid work, serious
confidentiality violations, or a demand to violate law or Roblox rules may justify immediate

termination.
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9. WARRANTIES AND RESPONSIBILITY

The Developer will perform the services with reasonable professional care and will not
knowingly include malicious code or unauthorized backdoors. During the review period, the
Developer will correct reproducible scope-related defects. This does not cover changes made by
the Client or others, misuse, third-party systems, security incidents outside the Developer’s

control, or later Roblox platform changes.

The Developer does not guarantee Roblox approval, uninterrupted operation, exploit-
proof security, player numbers, revenue, Robux value, discoverability, or DevEx eligibility. To
the fullest extent permitted by law, neither Party is liable for indirect or consequential loss, and
each Party’s total liability is limited to the Project fees paid or payable. This limit does not apply
to fraud, intentional misconduct, unpaid fees, unauthorized intellectual-property use,
confidentiality obligations, or any liability that applicable law does not permit the Parties to
limit.

10. GOVERNING LAW AND ONLINE DISPUTE RESOLUTION

This Agreement is governed by the law and legal seat stated in the Project Details. If that

line is left blank, it is governed by the law of the Developer's principal place of business stated

on the first page. Mandatory rights that cannot legally be waived remain unaffected.

Before starting a formal claim, the Parties will first discuss the dispute in good faith
through online communication for at least ten business days. If it is not resolved, the Parties will
attempt confidential online mediation. Any remaining dispute will be finally resolved by one
arbitrator through remote proceedings, with the legal seat in the governing jurisdiction. If the
Parties cannot agree on an arbitrator within fifteen days, either Party may ask a recognized

arbitration body or a court at the seat to appoint one.

A court may still be used for urgent temporary relief, enforcement or review of an
arbitration award as permitted by law, a qualifying small claim, or a matter that cannot legally be

arbitrated. Any permitted court proceeding will take place in the governing jurisdiction.

11. ELECTRONIC AGREEMENT AND EVIDENCE

The Parties consent to remote contracting and electronic records. A signature made
through an electronic-signature service, a scanned signature, or a typed name sent from the
signer's stated email or authenticated account with clear intent to agree will be treated as a
signature to the fullest extent permitted by applicable law. The Parties may sign separate copies,

which together form one Agreement.

The signed PDF, signature record, designated emails, authenticated project messages,
invoices, payment records, repository history, delivery records, and Roblox transaction or
collaboration records may be kept and used as evidence of identity, agreement, work, delivery,
acceptance, payment, and notice. If local law requires an additional non-waivable formality, the

Parties will complete it.
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12. GENERAL TERMS
This Agreement and its written Project Details are the entire agreement for the Project. A

change must be accepted by both Parties in writing. If one term is invalid, it will be adjusted or
removed only as much as necessary, and the remaining terms will continue. A delay in enforcing
a right is not a waiver. The Developer is an independent contractor, and neither Party may bind

the other without written authority.

AGREEMENT AND SIGNATURES

By signing below, each Party confirms that it has read and accepted this Agreement and

intends to be legally bound from the Effective Date.

DEVELOPER / SERVICE PROVIDER CLIENT / PURCHASER
Legal Name Legal Name
Email Address Email Address
Electronic Signature / Typed Name Electronic Signature / Typed Name
Date Date

Each Party should retain a complete copy of the signed Agreement.
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